Ecnu mo xakum-mn00 IIpuYrHam Brr peIniIv 0OTKa3aTbCsA OT HpI/IO6peTeHHOFO TOBapa, TO, B COOTBETCTBUHU C
3akoHoM P® «O 3ammte mpas norpedureneii» ot 07.02.1992 No 2300-1 (uist FOpHIMYECKUX JIUI] — COTIIACHO
I'paxxmanckomy Konexcy P®) Bo3Bpar ToBapa BO3MOXKEH TP COOITIOICHUH CICAYIOIINX YCIOBHUIA:

Bospar ToBapa Haj/Ie:Kalero Kayecrsa.

1. KiueHT BopaBe oTKa3aThbcs OT 3aKka3aHHOro Toapa B J1r000€ BpeMs 10 €T0 MOJIyYeHHUs, a oce
nomy4deHust ToBapa - B TeueHue 7 (ceMu) IHEH, HE CUUTast THS TOKYIIKH.

2. Bosspar ToBapa HaIekaIiero KauecTBa BO3MOXKEH B CIy4ae, eCIH COXPaHEHBI €r0 TOBApHBINA BU,
MOTPEeOUTENBCKUE CBOMCTBA, & TAKXKE TOKYMEHT, MOATBEPKAAONINN (HaKT U YCIOBHS NOKYIIKH
ykaza"Horo ToBapa.

3. KiueHt He BnpaBe oTkazarhes OT ToBapa, IMEIOIIEro HHANBUAYaIbHO-0TpEAeTICHHbIE CBOHCTBA,
€CJIM yKa3aHHbIH ToBap MOXeT OBbITh MCITOIb30BaH HCKIFOYUTENEHO IPUOOPETAIOIINM €ro
Kinenrom.

4. Ilpu orkaze Knnenta ot ToBapa Haanexamiero kauectsa [ Ipomasers 1omkeH BO3BPATUTH EMY
JEHEXHYI0 CyMMY, YIUIAUE€HHYIO IOTPeOUTENIEM 110 10TOBOPY, 3@ UCKIFOUEHUEM PACXO/I0B
MPOZABIA Ha JOCTABKY OT IOTPEeOHTENs BO3BPAILICHHOTO TOBapa, He mo3iHee ueM depe3 10 qaeit

CO JHSI IPEbSABICHNS OTPEOUTENIEM COOTBETCTBYIOMIETO TPEOOBAHMS.

Bo3Bpar ToBapa HeHa//Ie:KALET0 KauecTBA

[ox ToBapoM HeHaJIEKAIIETo KauecTBa MoApa3yMeBaeTcs ToBap, He CIOCOOHBIN 00ecneylTh CBOU
(YHKIMOHAJIbHBIC KaueCTBa M3-3a CYIIECTBEHHOIO HelocTarka (¢ HaauuueM aedekro/Opaka).
[Mokynarens, KOTOPOMY TIPOJIaH TOBAp HEHAIJISKAIETO KAYeCTBa, €CIIM 3TO HE OBLI0 OTOBOPEHO MPOJIABIIOM,
BIIPaBE 110 CBOEMY BBIOOPY 3asBUTH TH000€E U3 HIDKEIIEPEUHCIICHHBIX TPEOOBaHHIA:

* 3aMEHbI Ha TOBAp aHAJIOTMYHOW MapKu (MOJeNH, apTHKYJIa) UM Ha TaKOH ke TOBap APYrond MapKu
(Mozmenu, apTHKyJa) C COOTBETCTBYIOIIUM IEPEPACUCTOM OKYITHOU ICHBI;

® COpa3sMEPHOI0 YMEHBIIEHUS MOKYITHOW LIEHBI;

* 0e3BO3ME3THOTO YCTPAHEHUS HEJJOCTATKOB TOBapa MM BO3MEIICHHUS PACXO/I0B Ha UX UCTIPABICHUC
MOKYIATENIEM I TPEThUM JIUIOM;

* BIIPABE OTKA3aThCs OT UCIOIHEHHUS JIOTOBOPa M MOTPeOOBaTh BO3Bpara YIUIAUCHHOH 32 TOBap

CYMMBEI.

[Ipu BO3BpaTe TEXHUYECKH CIIOXKHOTO TOBapa HEHAIJISIKAIIETO KauecTBa (MepeueHb TAKUX TOBAPOB
yrBepxkaeH [locranornennem [IpaBurenscta PO ot 10.11.2011 Ne 924 «O06 yTBepKICHUH ITEPEIHS
TEXHUUYECKHU CIIOKHBIX TOBapoB») [Tokymarenp nMeeT npaBo NOTpedoBaTh:

* 3aMeHbI Ha TOBAP aHAIOTUYHOW MapKu (MOJIEIH, apTHKYJIa) WIIK Ha TAKOH e TOBap JPyroil MapKu
(Momenu, apTHKyJia) ¢ COOTBETCTBYIONIUM MEPEPaCUCTOM OKYITHOU ICHBI;

* OTKa3aTbCs OT UCIIOJIHEHHUS JOr0OBOpa U MOTPeOOBaTh BO3Bpara YIJIaYeHHOM 3a TOBAp CYMMBL.

Bce BhInIenepeurcieHabIe TPEOOBaHMS 110 BO3BPaTy TOBapa HEHAICKAIIECTO KaYeCTBA MOTYT OBbITh
MIPEIBSIBIICHBI B CIICYIONIUE CPOKH:

* Ha ToBap yCTaHOBJICH TrapaHTUHHBIN CPOK — B TCUCHHUE BCETO TapaHTUITHOTO CPOKa;

* Ha ToBap He ycTaHOBIICH rapaHTHUIHBIN CPOK — B T€UEHUE Pa3yMHOT0 CPOKa, HO He Oosee 2 JeT.
WuTepHeT-Mara3uH BIpaBe 0TKa3aTh B 0OMEHE WITH BO3BPATE TOBApa, €CIIM COYTET, YTO OOHAPYKESHHBIN
CYIIECTBEHHBIH HEIOCTATOK SIBIISICTCS CIIECICTBHEM HEMPABHIIBHOM JKCILTyaTal[iy TOBapa.

B ciyuae BOZHUKHOBEHHS Pa3HOMIACHH 110 KAYE€CTBY WM MPUYMHAM BO3ZHUKHOBEHUS HEJIOCTATKOB,
WuTepHeT-Mara3uH BIpaBe MPOBECTH HE3ABHCUMYIO DKCIIEPTU3Y 32 cBOit cueT. [Tokynarenb MoxeT
y4acTBOBATh B DKCIIEPTU3E M OCIIOPUTH e¢ pellicHre B cyie. Eciu B pe3ynbTrare SKCIepTru3bl yCTaHOBICHO,
YTO HEIOCTATKU TOBapa BO3HUKIH Mo BuHe [Tokynarens, To [Tokynarens 00s3aH BO3MeCTHTh MHTEpHET-
MarasuHy CTOMMOCTb DKCIIEPTH3bI, & TAKKE CBSI3aHHBIC C €€ MPOBEICHHEM PACXO/Ibl HA TPAHCIIOPTUPOBKY U
XpaHEeHUE TOoBapa.

Ecnu no kakum-nmn60 nmpuunHam Bel pemmim 0TKka3aThCsi OT UCTIOIHEHUS JOTOBOPA O
BBITNOJIHEHUU Pa0O0T (OKa3aHUM YCIIYT), TO MOXKETE CAENaTh 3TO B COOTBETCTBUHU C
3akoHoM P® «O 3amute mpaB norpedutenein» ot 07.02.1992 Ne 2300-1.
[Torpeburens BIpaBe paCTOPTHYTH JOTOBOP O BHIMIOJIHEHUU PaOOTHI (OKa3aHUU
yCIIyTy) B J1t000€ BpeMs, YIJIaTUB UCIIOJIHUTEINIO YaCTh LIEHbI IPONOPIUOHAIBLHO
YacTH BBIMOJIHEHHOUW pa0boThI (OKa3aHHOM YCIIYTH) 10 MOJTYUYEHUS U3BEUICHUS O
PACTOPKEHUH YKa3aHHOT'O JI0rOBOPA U BOBMECTUB UCIOJHUTENIO PACXObL,
IIPOU3BEACHHBIE UM JIO 3TOTO MOMEHTA B LIEJSAX UCIOJIHEHUS JOTOBOPA, €CJIM OHU HE



BXOJSIT B YKa3aHHYIO YacTh IIEHbI paOOThI (YCIYTH).

*[lorpedutenb npu 0OHAPYKEHUU HEJIOCTATKOB OKa3aHHOW YCIIYTH BIpPaBe 10
CBOEMY BBIOOPY OTPEOOBATH:

5.be3B03Me31HOTO YCTpaHEHUST HEJIOCTATKOB;

6.COOTBETCTBYIOILIETO YMEHBIIICHUS LIEHBL;

7.Bo3menieHns MOHECEHHBIX UM PACXOA0B 10 YCTPAHEHUIO HEJOCTATKOB

CBOMMH CHJIAMH WJIM TPETHUMH JIUIIAMH;

[IpenycMoTpeHsl MIaTe u pacCpOUKH JIJisl BCEX MPECTABICHHBIX Ha caiiTe TapudoB.
*[loTpebuTtens BipaBe NPEAbSIBISITh TPEOOBAHUS, CBI3aHHBIC C HEAOCTATKAMHU
OKa3aHHOM YCIIyTH, €CJIU OHU OOHAPY>KEHBI B TEUCHHE TAPAHTUIHOTO CPOKa, a MpU
€ro OTCYTCTBUHU B pa3yMHbIN CPOK, B Mpe/ieNax ABYX JIET CO JHS MPUHSITHUS
OKa3aHHOM YCIIYTH;

*[Ipu oTKa3e OT UCIIOJIHEHUS JOTOBOPA MOTPEOUTEh UMEET MPaBO Ha BO3BpAT
BBITIJIAUEHHBIX UCIIOTHUTENIO ICHEKHBIX CYMM;

*[lorpebutenp BrpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3MEIICHHS YOBITKOB,
MPUYMHEHHBIX €My B CBSI3U C HEJAOCTATKAMH BBHITIOJTHEHHOW paObOThI (OKa3aHHOM
YCIIYTH).

*lcnionHuTeNh OTBEUAET 32 HEAOCTATKU YCIYTH, HA KOTOPYIO HE YCTAaHOBJICH
TapaHTUUHBINA CPOK, €CIIA MTOTPEOUTEIh JOKAKET, YTO OHM BOSHUKIIHU JI0 €€
NPUHATHS UM WU TI0 IPUYUHAM, BOZHUKIIIUM JI0 3TOTO MOMEHTA;



